Allen

County
Schools
Health Plan

DATE: October 28, 2024

e Benefit Eligible Employees of the ACSHP

FROM: Apollo Career Center, a member of the ACSHP

RE: IMPORTANT — Annual Open Enrollment Information

Effective Date of Coverage: January 1, 2025

The ANNUAL OPEN ENROLLMENT for health, prescription drug, dental, vision, and voluntary life
insurance will be from November 4, 2024 through November 15, 2024 with coverage effective January 1,
2025. Unless you have an IRS qualified life event, this is the only time an employee can (1) change
coverage, (2) add or enroll in coverage, or (3) add or remove an eligible dependent or (4) terminate any type
of coverage.

For a list of IRS qualified events, check out the ACSHP website at Allen County Schools Health Plan
Benefits Portal

--------------------

ACSHP uses the PlanSource on-line enrollment system. Keep reading for details!

But first, January 1, 2025 - Brings a few Changes

MEDICAL PLANS:

Higher usage of the plan created the need to make plan changes to the medical plans. The changes are
represented on the attached comparison of the 2024 vs 2025 MDHP & HDHP plan. Changes are noted in
BLUE.

PLEASE USE THE ATTACHED TOOLS FLYER TO FIND WAYS TO HELP IMPROVE HEALTH
AND REDUCE COSTS!

The HDHP Network & Non-Network deductibles increased to comply with IRS Regulations. The Out-of-
Pocket Maximum increased due to this change. The HDHP Non-Network Coinsurance Limit also changed.

You will receive new Medical ID cards reflecting these plan changes on or after January 1%,

TELADOC
Effective January 1, 2025 HDHP members will pay the $55 per visit fee. This was waived through
December 31, 2024 due to the Consolidated Appropriations Act (CAA).



Enrolling for the 2025 Plan Year

The on-line open enrollment process will be an ACTIVE open enrollment.

What does this mean to you?
e YouMUST log on to the PlanSource system and confirm your elections.
e Your dependents and your current elections will be visible when you log in.
e You must confirm your current elections OR make changes.

How do I log on to PlanSource?

>

Use Firefox or Google Chrome as your search engine when logging into the benefit enrollment
system. Do not use Internet Explorer.

Type https://benefits.plansource.com into your search engine.

USERNAME: This will NOT change. It is the first initial of your first name, then up to six letters
of your last name followed by the last four digits of the your SSN.

Examples:
Employee name: John Smith User Name is: jsmith4157
Employee name: Susan Schneider User Name is: sschnei3312

PASSWORDS: All passwords have been reset to a default password, which is your birthdate in this
format: YYYYMMDD

PLEASE NOTE: If you worked at another ACSHP district previously, your Username will be
slightly different. If you need assistance, contact the Treasurer’s office.

For further guidance, visit the ACSHP Website at Allen County Schools Health Plan Benefits Portal for
the step-by-step instruction guide on how to log into the Plan Source system. The process is easy!

Dependent Audit & Spousal Coordination of Benefits

» Dependent Children Audit PROCESS:

o If you have a dependent listed in PlanSource, the Dependent Verification Acknowledgement
Agreement will automatically generate. This Agreement explains dependent eligibility for the
Medical, Dental and Vision benefits, and lists the required documentation to confirm dependent
eligibility.

o The required documents can be uploaded into PlanSource. If you do not choose to upload the
documents in PlanSource, a Dependent Eligibility Verification Packet will be mailed to your
home in January. If you do not upload or mail a copy of the required information before
January 31, 2025, your dependents will be removed from the plan effective January 31, 2025.

o NOTE, if you’ve provided documentation on your dependent children in the past, you will
NOT need to complete it again.



>

Spousal Coordination of Benefits (COB) Certification PROCESS:

o If you are covering a spouse on the ACSHP health and prescription drug plan as primary, the
Spousal COB Certification Acknowledgement page will generate which explains the Spousal
COB requirement for spouses who are eligible for coverage from their own employer or
retirement plan.

o You may be required to upload a Spousal COB Recertification form in PlanSource.

o If your spouse is currently covered through OPERS, you will have the option of enrolling your
spouse onto the ACSHP plan as primary. Please keep in mind, this may affect your spouse’s
ability to receive HRA funds from OPERS. Any and all tax ramifications are your
responsibility. Please be sure you understand your options.

o If you do not choose to print and upload the Spousal COB form during open enrollment, you will
receive a Spousal COB Eligibility Certification form from PlanSource mailed to your home in
January. You can return this by mail or upload the completed form in PlanSource. If you do not
provide the required information, coverage for your spouse will be terminated effective
January 31, 2025.

For further guidance, visit the ACSHP Website at Allen County Schools Health Plan Benefits Portal
and click on the Life Events tab!

Voluntary Life Insurance

» You may add or increase your Voluntary Life Insurance amount during open enrollment.

>

>

Some changes require Evidence of Insurability (EOI) and will not become effective until approved
by Dearborn Insurance Company.

Currently enrolled employees and dependents may increase their Voluntary Life amount up to
$10,000 without the Evidence of Insurability requirement.

o Maximums still apply:
» Employee: 5x the employee’s salary or $300,000 employee whichever is less
»  Spouse: $50,000

All of the rules are outlined in PlanSource.

If EOI is required, you can complete the EOI while enrolling in PlanSource, or click on this Dearborn EOI
Link . When completing the EOI application, you will need to provide the following information for the
applicant:

>

YVVVY

Employee DOB and SSN will need to be provided once you click on the EOI link for security
validation

Applicant current height and weight

Applicant treatment history

Applicant medication(s) for any health conditions(s)

Applicant name and address of any physician, hospital or practitioner that provided medical care,
consultation or treatment

IMPORTANT DATES TO REMEMBER

Employee Open labs will be held on Wednesday, November 6 and Wednesday, November 13 at 2:30.
Open Enrollment Period: November 4, 2024 through November 15, 2024
Plan Source On-line System Open: November 4, 2024 through November 15, 2024



DEADLINE TO COMPLETE ON-LINE ENROLLMENT

All eligible employees MUST complete their benefit elections via the PlanSource Self-Service
Enrollment system no later than November 15, 2024. The system will close on this date. Failure to do so
may result in loss or delay of coverage effective January 1, 2025.

The ACSHP Website Allen County Schools Health Plan Benefits Portal has lots of great information,

including:

» Open Enrollment Section (located on the home page) that includes:

O

O

@]

c O O ©

PlanSource Enrollment Guide
Benefit Summaries & SBCs for all of the plans offered

Videos outlining PPO vs. HDHP and Health Savings Account (HSA) vs. FSA rules and
regulations

Your ComPsych® GuidanceResources® which provides Employee Assistance for all
employees for anything that stresses you!

Information on Teladoc which is 24/7/365 access to U.S. board certified doctors through the
convenience of phone or video consults, saving you time & money.

Required Annual Notices
Customer Service Numbers and links
Spousal Coordination of Benefits Rules and Forms

How to log on to Medical Mutual of Ohio’s website to find network providers, check the
status of a claim, review EOBs, view your member ID card, utilize SmartShopper and the My
Care Compare Tool or contact customer service.

How to find a dentist or vision provider
Information about our Wellness Program

And so much more!



SmartShopper

Don’t forget about SmartShopper to help you save money on several medical procedures. You can earn
$$$$$ when you use the program and choose a LOW cost, HIGH quality provider for service!
When you need a non-emergent medical procedure, start with SmartShopper.

e They provide you with the options you need to make good health care choices.

e If you choose a low cost, high quality provider — you will receive a check in the mail! (Yes, actual
cash that you can use for any purpose!)

e Your Personal Assistant can also schedule your appointment.

Call your SmartShopper Personal Assistant team at 1-877-292-1541
Monday through Thursday from 8 a.m. to 8 p.m.
Friday from 8 a.m. to 6 p.m. EST.

To review the SmartShopper flyer and list of elective services eligible for rewards, visit the ACSHP Website
at Allen County Schools Health Plan Benefits Portal and click on the Benefits tab, then the “Read More”
button under the Medical Section!




Allen County Schools Health Plan
Benefits Website

Our website gives you 24/7 access to so much information:

= Home Tab — includes information regarding Open Enroliment,
PlanSource and Carrier Contacts.
= Benefits Tab

o Carrier contact information, provider links, carrier portal links
and apps, ID card instructions, and specific carrier plan
information

o Dependent Audit Information

o Resource Documents - Certificates, Plan Summary/SBCs and
Carrier flyers on the various programs available to you

= Provider Sites — quick links to all carrier sites to find a provider

= Miscellaneous Tab includes Cost Savings Tools, Personal &
Financial Calculators and Legislation Notices information

= Wellbeing & Engagement Tab - Overview of Wellbeing Program
with Julie Moore along with resources

= Life Events Tab describes the different qualifying life events which
would allow you to make mid-year changes outside of the annual
enroliment

«  WebMD Tab includes current articles about health and wellbeing

= Discount Programs Tab includes access to various discount
programs available to you.

Click the link and

3 choose a tab

ACSHP

Allen
County
Schools
Health Plan




Don’t forget to Use these Tools!

We know that the healthcare system can be difficult to navigate which
is why we provide our members with tools to assist!

MMO Customer Care

MMO service team to answer any
questions or concerns with your

Medical or Prescription Drug coverage.

Call 1.800.382.5729
Mon. - Thurs. - 7:30 am - 7:30 pm
Fri. - 7:30 am - 6:00 pm
Sat. - 9:00 am - 1:00 pm

Nurseline

AFTER HOURS - If you are
unsure whether you should go to
the emergency room, urgent care
or be directed to another source
of care, Nurseline will assist!

Call 1.888.912.0636

Available 24 hours a day,
7 days a week

Teladoc
Need Care NOW?

Sword Health

Back, joint or muscle pain?

Or did you recently have hip, knee, shoulder
surgery and need a bit more physical therapy in
the comfort of your home?

This program provides you with a certified
physical therapist virtually that has proven to
ease pain and help recover from surgery.

Enroll to get started:
https:/#fjoin.swordhealth.com/medmutual/register
For Questions: 1.888.246.0476

Mon. — Fri. 3am — 6pm

ComPsych

All benefit eligible employees are automatically
enrolled in the EAP program by Compsych. This
includes 6 free counseling sessions available for
each unrelated issue in a 12 month period. They
help with anything that brings stress into your life!

0 Adoption 0 Family Law
0O Advanced Directives 0O General Financial
Q Bankruptcy O Income Tax

O Divorce or Separation O Medicaid, Medicare, SSDI

Use Teladoc at NO COST for MDHP
members or $55/visit for HDHP members!
Available 24 hours a day, 7 days a week
access to U.S. Board Certified doctors
by web, phone or mobile app.

Great for treating colds, flu, rashes, strep,
upper respiratory conditions, allergies and
more.

Register Now: #1 Telehealth &
Telemedicine Provider | Teladoc®

You can also download the Teladoc
app on your smartphone or call
1.800.835.2362

‘ Here when you need us.

Call: 833-787-7774
TTY: 800.697.0353

| Online: guidanceresources.com
| App: GuidanceNow™

. Web ID: ACSHP = —i

You can earn rewards by participating
in the wellness program!

SmartShopper

Cash for Smart Decisions!

The next time you need a non-emergent
procedure, contact SmartShopper first! Either
by phone or online, you describe the service
you need and SmartShopper will provide cost
and quality information for providers in the
network!.

Completely voluntary!

You can select one of the providers they
recommend and receive a CASH award or use
a different provider.

Concierge Team: 1.877.292.1541
Mon. — Thurs. 8am — 8pm

Fri. — 8am — 6pm

Or log on at ADD WEBSITE

Do Your Part to stay healthy and keep costs
down by joining the Wellness Program and
using all of the tools available to you! We
are dll in this together!

Allen County Schools Health Plan Benefits Portal

Allen County Schools Health Plan

wellness program along with all these tools are accessible

YES! All the benefit plan information, customer service
numbers, links to carrier websites, information about the

24 hours a day, 7 days a week for your use!
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Allen | Required Notices

County |
Schools | IMPORTANT INFORMATION

3 Health Plan | | for all Benefit Eligible Employees

The following Notices are required by the laws surrounding health care plans. Please review these notices. If you
have any questions, please contact your Treasurer’s office.

Evergreen Election

For those employee benefit programs that allow for employee payroll deductions to be taken on a pre-tax basis, the
district’s Section 125 Plan allow for such pre-tax deductions. As allowable by law, employee’s payroli deductions will
be taken on a pre-tax basis unless the employee notifies the Treasurer’s office, and completes an election form
declining participation. Any change will be effective as of the first day of the new plan year. The salary adjustment
amounts will be adjusted automatically to reflect any increase or decrease in the cost of the plans selected. This
“evergreen” election applies to all plans as allowable by law to be taken on a pre-tax basis.

USERRA

Your right to continued participation in the Plan during leaves of absence for active military duty is protected by the
Uniformed Services Employment and Reemployment Rights Act (USERRA). Accordingly, if you are absent from
work due to a period of active duty in the military for less than 31 days, your Plan participation will not be interrupted.

If you do not elect to continue to participate in the Plan during an absence for military duty that is more than 31 days,
you and your covered family members will have the opportunity to elect COBRA Continuation Coverage only under
the medical insurance policy for the 24-month period (18-month period if you elected coverage prior to December 10,
2004) that begins on the first day of your leave of absence. You must pay the premiwns for Continuation Coverage
with after-tax funds, subject to the rules that are set out in that plan.

Your Rights After a Mastectomy
Women’s Health and Cancer Rights Act of 1998
Under Federal law, Group Health Plans and health insurance issuers providing benefits for mastectomy must also
provide, in connection with the mastectomy for which the participant or beneficiary is receiving benefits, coverage for:
« reconstruction of the breast on which the mastectomy has been performed; and
e surgery and reconstruction of the other breast to produce a symmetrical appearance; and
e prostheses and physical complications of mastectomy, including lymphedemas;

These services must be provided in a manner determined in consultation between the attending Physician and the
patient. Call your Treasurer’s office for more information.

Newborns and Mothers Health Protection Act (NMHPA)

Group health plans and health insurance issuers generally may not, under Federal law, restrict benefits for any hospital
length of stay in connection with childbirth for the mother or newborn child to less than 48 hours following a vaginal
delivery, or less than 96 hours following a cesarean section. However, Federal law generally does not prohibit the
mother’s or newborn’s attending provider, after consulting with the mother, from discharging the mother or her
newborn earlier than 48 hours (or 96 hours as applicable). In any case, plans and issuers may not, under Federal law,
require that a provider obtain authorization from the plan or the insurance issuer for preseribing a length of stay not in
excess of 48 hours {or 96 hours).

| Non-Grandfathered Plan: ALLEN COUNTY SCHOOLS HEALTH PLAN



HIPAA Spceial Enrollment Notice

If you are declining enroliment for yourself or your dependents (including your spouse) because of other health
insurance or group health plan coverage, you may be able to enroll yourself and your dependents in this plan if you or
your dependents lose eligibility for that other coverage (or if the employer stops contributing toward your or your
dependents’ other coverage). However, you must request enroliment within 30 days after your or your dependents’
other coverage ends (or after the employer slops contributing toward the other coverage).

In addition, if you have a new dependent as a result of marriage, birth, adoption, or placement for adoption, you may
be able to enroll yourself and your dependents. However, you must request enrollment within 30 days after the
marriage, birth, adoption, or placement for adoption.

To request special enrollment or obtain more information, contact your Treasurer’s office.

The Affordable Care Act
The Affordable Care Act requires most people to have health care coverage that qualifies as "minimum essential
coverage." This plan does provide minimum essential coverage.

The Affordable Care Act establishes a minimum value standard of benefits of a health plan. The minimum value
standard is 60% (actuarial value). This health coverage does meet the minimum value standard for the benefits it
provides.

Patient Protection Disclosure

You have the right to designate any primary care provider who participates in our network and who is available to
accept you or your family members, Until you make this designation, the pian may designates one for you. For
information on how to select a primary care provider, and for a list of the participating primary care providers, you may
contact the insurance carrier. For children, you may designate a pediatrician as the primary care provider.

You do not need prior authorization from the insurance carrier or from any other person (including a primary care
provider) in order to obtain access to obstetrical or gynecological care from a health care professional in our network
who specializes in obstetrics or gynecology. The health care professional, however, may be required to comply with
certain procedures, including obtaining prior authorization for certain services, following a pre-approved treatment
plan, or procedures for making referrals. For a list of participating health care professionals who specialize in obstetrics
ot gynecology, you imay contact the insurance carrier,

Summary of Benefits and Coverage (SBC)

As part of the Affordable Care Act, healthcare companies and group health plans must now provide Summary of
Benefits and Coverage documents, or SBCs, to help employers, their employees and their families, understand and
compare health plans. The SBC and Uniform Glossary are meant to help consumers understand their healthcare
coverage, as well as understand common terins used by health plans. Insurance companies and group health plans must
provide SBCs in a standard format, and the SBCs can only differ regarding specific plan benefits. This standard format
will make it easier for employers and employees to compare plans and shop for a plan that best meets their needs. The
Medical & Prescription Drug SBC will be provided to you during open enroliment.

Additional Required Notices Are Attached:
+ No Surprise Billing Model Notice
s HIPAA Notice of Privacy Practices
s CHIP Model Notice
* Notice Regarding Wellness Program
o Summary of Benefits and Coverage (SBC) — PPACA Requirement

The intent of this document is to provide you with general information regarding the status of, and/or potential concermns related to, your current
employee benefits enviranment. It should not be construed as, nor is it infended to provide, legal advice. Laws may be complex and subject to
change. This information is based on current inferpretation of the law and is nof guaranteed. Questions regarding specific issues should be
addressed by legal counsel who specializes in this practice area.

Non-Grandfathered Plan: ALLEN COUNTY SCHOOLS HEALTH PLAN



Your Rights and Protections Against Surprise Medical Bills

When you get emergency care or get treated by an out-of-network provider at an
in-network hospital or ambulatory surgical center, you are protected from
surprise billing or balance billing.

What is “balance billing” (sometimes called “surprise billing”}?

When you see a doctor or other health care provider, you may owe certain out-of-pocket costs,
such as a copayment, coinsurance, and/or a deductible. You may have other costs or have to
pay the entire bill if you see a provider or visit a health care facility that isnt in your health
plan’s network.

“Out-of-network” describes providers and facilities that haven’t signed a contract with your
heaith plan. Out-of-network providers may be permitted to bill you for the difference between
what your plan agreed to pay and the full amount charged for a service. This is called “balance
billing.” This amount is likely more than in-network costs for the same service and might not
count toward your annual out-of-pocket limit.

“Surprise billing” is an unexpected balance bill. This can happen when you can’t control who is
involved in your care—like when you have an emergency or when you schedule a visit at an in-
network facility but are unexpectedly treated by an out-of-network provider.

You are protected from balance billing for:

Emergency services

If you have an emergency medical condition and get emergency services from an out-of-
network provider or facility, the most the provider or facility may bili you is your plan’s in-
network cost-sharing amount {such as copayments and coinsurance). You can’t be balance
billed for these emergency services. This includes services you may get after you're in stable
condition, unless you give written consent and give up your protections not to be balanced
billed for these post-stabilization services.

If you believe you've been wrongly billed, or you did not receive the required disclosure form,
please contact Customer Service number listed on your Member ID card. Unresolved issues can
be directed to the Ohio Department of Insurance Monday through Friday 8 a.m. to 5 p.m. at
800.686.1526 or visit the ODI website (Surprise Billing | Department of insurance {ohic.gov) to
file a complaint.

Certain services at an in-network hospital or ambulatory surgical center

When you get services from an in-network hospital or ambulatory surgical center, certain
providers there may be out-of-network. In these cases, the most those providers may bill you is
your plan’s in-network cost-sharing amount. This applies to emergency medicine, anesthesia,
pathology, radiology, laboratory, neonatology, assistant surgeon, hospitalist, or intensivist

The contents of this document do not have the force and effect of law and are not meant to bind the public in any
way, unfess specifically incorporated into a contract. This document is intended only to provide clarity to the public
regarding existing requirements under the law.




services. These providers can’t balance bill you and may not ask you to give up your protections
not to be balance bilied.

if you get other services at these in-network facilities, out-of-network providers can’t balance
bill you, unless you give written consent and give up your protections.

You’'re never required to give up your protections from balance billing. You also
aren’t required to get care out-of-network. You can choose a provider or facility
in your plan’s network.

if you believe you've been wrongly billed, or you did not receive the required disclosure form,
please contact Customer Service number listed on your Member ID card. Unresolved issues can
be directed to the Ohio Department of Insurance Monday through Friday 8 a.m. to 5 p.m. at
800.686.1526 or visit the ODI website (Surprise Billing | Department of Insurance (ohig.gov) to
file a complaint.

When balance hilling isn’t allowed, you also have the following protections:

e You are only responsible for paying your share of the cost {like the copayments,
coinsurance, and deductibles that you would pay if the provider or facility was in-network).
Your health plan will pay out-of-network providers and facilities directly.

s Your health plan generally must:

o Cover emergency services without requiring you to get approval for services in
advance (prior authorization).

o Cover emergency services by out-of-network providers.

o Base what you owe the provider or facility {cost-sharing) on what it would pay an
in-network provider or facility and show that amount in your explanation of
benefits.

o Count any amount you pay for emergency services or out-of-network services
toward your deductible and out-of-pocket limit.

If you believe you’'ve been wrongly billed, you may contact the Ohio Department of insurance
Monday through Friday 8 a.m. to 5 p.m. at 800.686.1526.

Visit the QDI website (Surprise Billing | Department of Insurance (ohio.gov) for more
information about your rights under federal law.




Premium Assistance Under Medicaid and the
Children’s Health Insurance Program (CHIP)

If you or your children are eligible for Medicaid or CHIP and you're eligible for health coverage from your employer,
your state may have a premium assistance program that can help pay for coverage, using funds from their Medicaid or
CHIP programs. If you or your children aren’t eligible for Medicaid or CHIP, you won’t be eligible for these premium
assistance programs but you may be able to buy individual insurance coverage through the Health Insurance Marketplace.
For more information, visit www.healtheare.gov.

If you or your dependents are already enrolled in Medicaid or CHIP and you live in a State listed below, contact your
State Medicaid or CHIP office to find out if premium assistance is available.

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your dependents
might be eligible for either of these programs, contact your State Medicaid or CHIP office or dial 1-877-KIDS NOW or
www.insurekidsnow.gov to find out how to apply. 1f you qualify, ask your state if it has a program that might help you
pay the premiums for an employer-sponsored plan.

If you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under your
employer plan, your employer must allow you to enroll in your employer plan if you aren’t already enrolled. This is
called a “special enrollment” opportunity, and you must request coverage within 60 days of being determined eligible
for premium assistance. If you have questions about enrolling in your employer plan, contact the Department of Labor
at www.askebsa.dol.gov or call 1-866-444-EBSA (3272).

If you live in one of the following states, yon may be eligible for assistance paying your employer health plan
premiums. The following list of states is current as of January 31, 2024. Contact your State for more information
on eligibility —

'ALABAMA — Medicaid S ALASKA — Medicaid o
Website: hitp://myallipp.com/ The AK Health Insurance Premium Payment Program
Phone: [-855-692-5447 Website: http://myakhipp.com/

Phone: 1-866-251-4861

Email: CustomerService@ivivAKHIPP.com
Medicaid Eligibility:
hitps:/health.alaska.gov/dpa/Pages/default.aspx

) » - ARKANSAS — Medicaid - CALIFORNIA —Medicaid- =~ =
Website: hittp:/myarhipp.com/ Health Insurance Premium Payment (HIPP) Program
Phone: 1-855-MyARHIPP (855-692-7447) Webstte:

http/idhcs.ca.sov/hipp

Phone: 916-445-8322

Fax: 916-440-5676

Email: hipp@dhes.ca.gov

" COLORADO — Health First Colorado ~~ '~ FLORIDA -~ Medicaid "~~~

(Colorado’_s Medicaid Program) & Child Health
Plan Plus (CIIP+) '

Health First Colorado Website: Website:

hittps:/Awww.healthfirstcolorado.com/ https://www. flinedicaidiplrecovery.com/flmedicaidtplrecover
Health First Colorado Member Contact Center: y.com/hipp/index.html

1-800-221-3943/State Relay 711 Phone: 1-877-357-3268

CHP+: https://hepfeolorado.gov/child-heaith-plan-plus
CHP+ Customer Service: 1-800-359-1991/State Relay 711
Health Insurance Buy-In Program (HIBI):
https://www.mycohibi.com/

HIBI Customer Service: 1-855-692-6442




_GEOR_GIA Medlcald

GA HIPP Websnte hitps://medicaid.georgia. gov/he'llih-

insurance-premium-payment-progrant-hipp

Phone: 678-564-1162, Press ]

GA CHIPRA Website:
hitps://medicaid.georgia.goviprograms/third-party-
Lability/childrens-health-insurance-program-reauthorization-
act-2009-chipra

Phone: 678-564-1162, Press 2

IOWA Medlcald and CHIP (Hawkl)

Medlcatd Website:

hitps://dhs.iowa.gov/ime/members

Medicaid Phone: 1-800-338-8366

Hawki Website:

http://dhs.iowa.gov/Hawki

Hawki Phone: 1-800-257-8563

HIPP Website: hitps://dhs.iowa.gov/ime/members/medicaid-
a-to-z/hipp

HIPP Phone: 1-888-346-9562

KENTUCKY Med:cald

Kentucky Integrated Health insm ance Premium Payment
Program (KI-HIPP) Website:

hitps://chfs ky.gov/agencies/dms/member/Pages/kihipp.aspx
Phone: 1-855-459-6328

Email: KIHIPP.PROGRAM(@ky.gov

KCHIP Website: https://kynect.ky.gov

Phone: 1-877-524-4718

Kentucky Medicaid Website:
https://chis.ky.gov/agencies/dms

MAINIJ Medlcald

Enroliment chsne
https:/Avww.mymaineconnection.gov/benefits/s/?language=en

_US

Phone: 1-800-442-6003

TTY: Maine refay 711

Private Health Insurance Premium Webpage:
https:/Awww.maine.gov/dhhs/ofi/applications-forms
Phone: 1-800-977-6740

TTY: Maine relay 711

Website:
https://mn.gov/dhs/people-we-serve/children-and-
families/health-care/health-care-programs/programs-and-
services/other-insurance.isp

Phone: 1-800-657-3739

MONTANA — Medicaid -

Website:
http://dphhs.nmit.gov/MontanaHealthcarePrograms/HIPP
Phone: 1-800-694-3084

Email: HHSHIPPProgrammlt.gov

INDIANA_ Medncald.:_

Healthy Indiana Plan for low-income adults 9- 64
Website: hitp:/Avww.ingov/ssa/hip/

Phone: 1-877-438-4479

All other Medicaid

Website: hitps://www.in.gov/medicaid/

Phone: 1-800-457-4584

KANSAS Me(hcald

Websﬂe hﬂps //www kmcal eks govf .
Phone: 1-800-792-4884
HIPP Phone: 1-800-967-4660

LOUISIANA Mediemd

Website: www.medacald.la.gov or www.ldh.la.gov/lahipp

Phone: 1-888-342-6207 (Medicaid hotline) or
1-855-618-5488 (LaBIPP)

" MASSACHUSETTS ~ Medicaid and CHIP

Website: https://www.mass.gov/masshealth/pa
Phone: 1-800-862-4840

TTY: 711

Email: masspremassistancef@@accenture.com

MISSOURI - Medicaid -~

Website:
http:/Awww.dss.mo.gov/mhd/participants/pages/hipp. htm

Phone: 573-751-2005

'N_EBRA'SKA —_Medi_ca_id o
Website: hittp://www ACCESSNebraska.ne.gov
Phone: 1-855-632-7633
Lincoln: 402-473-7000
Omaha: 402-595-1178




- NEW HAMPSHIRE — Medicaid -

edicaid Website: hlt;:/chp.nv.gov .
Medicaid Phone: 1-830-992-0900

“NEW JERSEY —

Medtcald Website:
http://www state. nj.us/humanservices/
dmahs/clients/medicaid/

Medicaid Phone: 609-631-2392

CHIP Website: hitp:/fwww nifamilycare.org/index. html
CHIP Phone: 1-800-761-0710

Medicaid and CHIP .

~ NORTH CAROLINA -
Webs:te hitps: f'/me(hcatd ncdhhs.sov/
Phone: 919-855-4100

Medicaid

Websne htip: //ww\ msuueokEahoma or;
Phone: 1-888-365-3742

~ PENNSYLVANIA -

Website:
hitps:/Awww,dhs.pa.gov/Services/Assistance/Pages/HIPP-
Program.aspx

Phone: 1-800-692-7462

CHIP Website: Children's Health Insurance Program (CHIP)

! pa.gov ]
CHIP Phone: 1-800-986-KIDS (5437)

~SOUTH CAROLINA

Websne hitps:/fwww.scdhhs. gov
Phone: 1-888-549-0820

Medlcmd

TEXAS Medlca:d

Web51te Health Insurance Ptemmm Payvment ( HIPP)

Program | Texas Health and Human Services
Phone: 1-800-440-0493

VERMONT — Medlcald

- OKLAHOMA ~ Medlcald and CHIP __

Medicaid and CHIP

Websue Heallh Insurance P:emlum Payment (HIPP) Pl ogram

| Department of Vermont Health Access
Phone: 1-800-250-8427

WASHIN GTON Me(hca;d

Website: Elttps fhwww.hea,wa.gov/
Phone: 1-800-562-3022

Website: hitps:/swwww.dhhs.nh.sov/programs-
services/medicaid/health-insurance-premium-program
Phone: 603-271-5218

Toli free number for the HIPP program; 1-800-852-3345, ext.
5218

 NEW YORK — Medicaid :

Websne https:/Awww health.ny, gov/health c*uef'medlcatd/

Phone: {-800-541-2831

NORTH DA_KOTA Medlcald

Websnc httDs fwvww hhs.nd.gov/healtheare
Phone: 1-844-854-4825

A QREGON Med:cald and CHIP.

chstte !Etp //1]tlcmem on gov/Pages/index.aspx
Phone: 1-800-699-9075

_R_HODL‘ ISLAND Med:cald and CHIP

Webs:te hitp //\V\w cohhs.ri.pov/
Phone: 1-855-697-4347, or
401-462-0311 (Direct Rlte Share Linc)

~SOUTH })AKOTA Medu:'ud

Webs1te hitp//dss.sd.goy

Phone: 1-888-828-0059

UTAH Medlcald and CHIP

‘vledlcmd Website: https://medicaid.utah.gov/

CHIP Website: http://health.utah.cov/chip
Phone: 1-877-543-7669

VIRGINIA Medlcald and CHIP

Websﬂe https://coverva, dmas vug:ma aov/ieam/memmm~

assistance/famis-select

hitps://coverva.dmas.virginia.gov/learn/premium-
assistance/health-insurance-prentium-payment-hipp-prograims
Medicaid/CHIP Phone: 1-800-432-5924

“WEST VIRGINIA - Medicaid and CHIP

Webstt imps //dhhr, w Lov/bms/

htto://mywvhipp.com/
Medicaid Phone: 304-558-1700
CHIP Toll-free phone: 1-855-MyWVHIPP (1-855-699-8447)




W YOMING —Medlcald

Website: Website:
hitps:/Awww, dhs, wisconsin,gov/badgercareplus/p- 10095 htin hitps:/health.wyo.gov/healthcareflin/medicaid/programs-and-
Phone: 1-800-362-3002 eligibility/

Phone: 1-800-251-1269

To see if any other states have added a premium assistance program since January 31, 2024, or for more information on
special enrollinent rights, contact either:

LS. Department of Labor U.8. Department of Health and Human Services
Employee Benefits Security Administration Centers for Medicare & Medicaid Services
www.dol.gov/agencies/ebsa www.cms, hbs,gov

1-866-444-EBSA (3272) 1-877-267-2323, Menu Option 4, Ext. 61565

Paperwork Reduction Act Statement

According to the Paperwork Reduction Act of 1995 (Pub. L. 104-13) (PRA), no persons are required to respond to a collection of
information unless such collection displays a valid Office of Management and Budget (OMB) controf number. The Department notes
that a Federal agency cannot conduct or sponsor a collection of information unless it is approved by OMB under the PRA, and
displays a currently valid OMB control number, and the public is not required to respond to a collection of information wless it
displays a currently valid OMB control number. See 44 11,5.C. 3507. Also, notwithstanding any other provisions of law, no person
shall be subject fo penalty for failing to comply with a collection of information if the collection of information does not display a
currently valid OMB control number. See 44 U.S.C. 3512,

The public reporting burden for this coilection of information is estimated to average approximately seven minutes per respondent.
Interested parties are encouraged to send comments regarding the burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden, to the U.S. Department of Labor, Employee Benefits Security Administration, Office
of Policy and Research, Attention: PRA Clearance Officer, 200 Constitution Avenue, N.-W., Room N-5718, Washington, DC 20210 or
email ebsa.opr@dot.gov and reference the OMB Control Number 1210-0137.

OMB Control Number §210-0137 (expires 1/31/2026)



NOTICE OF PRIVACY PRACTICES
PLEASE NOTE: SEE YOUR TREASURER’S OFFICE FOR THE
COMPLETED VERSION

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE
USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION,
PLEASE REVIEW IT

CAREFULLY.

This Notice of Privacy Practices (“Notice™) applies to Protected Health Information (defined below)
associated with Group Health Plans (defined below) provided by Apollo Career Center to its
employees, its employee’s dependents and, as applicable, retired employees. This Notice describes
how Apollo Career Center, collectively we may use and disclose Protected Health Information to carry
out payment and health care operations, and for other purposes that are permitted or required by law.

We are required by the privacy regulations issued under the Health Insurance Portability and
Accountability Act of 1996 (“HIPAA”) to maintain the privacy of Protected Health Information and to
provide individuals covered under our group health plan with notice of our legal duties and privacy
practices concerning Protected Health Information. We are required to abide by the terms of this
Notice so long as it remains in effect. We reserve the right to change the terms of this Notice of
Privacy Practices as necessary and to make the new Notice effective for all Protected Health
Information maintained by us. If we make material changes to our privacy practices, copies of revised
notices will be mailed to all policyholders then covered by the Group Health Plan. Copies of our
current Notice may be obtained by contacting Maria Rellinger at the telephone number or address
below, or on our Web site at https://acshp.benefithub.com/.

DEFINITIONS

Group Health Plan means, for purposes of this Notice, the following employee benefits that we
provide to our employees, employee dependents and, as applicable, retired employees: major medical
coverage, dental coverage, vision coverage, and prescription drug coverage.

Protected Health Information (“PHI”) means individually identifiable health information, as defined
by HIPAA, that is created or received by us and that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or for which there is a reasonable basis to believe the information can be used to identify the
individual. PHI includes information of persons living or deceased.



USES AND DISCLOSURES OF YOUR PROTECTED HEALTH INFORMATION

The following categories describe different ways that we use and disclose PHI. For each category of
uses and disclosures we will explain what we mean and, where appropriate, provide examples for
illustrative purposes. Not every use or disclosure in a category will be listed. However, all of the ways
we are permitted ot required to use and disclose PHI will fall within one of the categories.

Your Authorization — Except as outlined below, we will not use or disclose your PHI unless you have
signed a form authorizing the use or disclosure. You have the right to revoke that authorization in
writing except to the extent that we have taken action in reliance upon the authorization or that the
authorization was obtained as a condition of obtaining coverage under the group health plan, and we
have the right, under other law, to contest a claim under the coverage or the coverage itself.

Uses and Disclosures for Payment — We may make requests, uses, and disclosures of your PHI as
necessary for payment purposes. For example, we may use information regarding your medical
procedures and treatment to process and pay claims. We may also disclose your PHI for the payment
purposes of a health care provider or a health plan.

Uses and Disclosures for Health Care Operations — We may use and disclose your PHI as necessary
for our health care operations. Examples of health care operations include activities relating to the
creation, renewal, or replacement of your Group Health Plan coverage, reinsurance, compliance,
auditing, rating, business management, quality improvement and assurance, and other functions related
to your Group Health Plan.

Family and Friends Involved in Your Care — If you are available and do not object, we may disclose
your PHI to your family, friends, and others who are involved in your care or payment of a claim. If
you are unavailable or incapacitated and we determine that a limited disclosure is in your best interest,
we may share limited PHI with such individuals. For example, we may use our professional judgment
to disclose PHI to your spouse concerning the processing of a claim.

Business Associates — At times we use outside persons or organizations to help us provide you with
the benefits of your Group Health Plan. Examples of these outside persons and organizations might
include vendors that help us process your claims. At times it may be necessary for us to provide
certain of your PHI to one or more of these outside persons or organizations.

Other Products and Services — We may contact you to provide information about other health-related
products and services that may be of interest to you. For example, we may use and disclose your PHI
for the purpose of communicating to you about our health insurance products that could enhance or
substitute for existing Group Health Plan coverage, and about health-related products and services that
may add value to your Group Health Plan.

Other Uses and Disclosures — We may make certain other uses and disclosures of your PHI without
your authorization.

+ We may use or disclose your PHI for any purpose required by law. For example, we may be
required by law to use or disclose your PHI to respond to a court order.

e We may disclose your PHI for public health activities, such as reporting of disease, injury, birth
and death, and for public health investigations

9.



¢ We may disclose your PHI to the proper authorities if we suspect child abuse or neglect; we
may also disclose your PHI if we believe you to be a victim of abuse, neglect, or domestic
violence.

¢  We may disclose your PHI if authorized by law to a government oversight agency (e.g., a state
insurance department) conducting audits, investigations, or civil or criminal proceedings.

s  We may disclose your PHI in the course of a judicial or administrative proceeding (e.g., to
respond to a subpoena or discovery request).

s We may disclose your PHI to the proper authorities for law enforcement purposes.

e We may disclose your PHI to coroners, medical examiners, and/or funeral directois consistent
with law.

e We may use or disclose your PHI for cadaveric organ, eye or tissue donation.

e We may use or disclose your PHI for research purposes, but only as permitted by law.

«  We may use or disclose PHI to avert a serious threat to health or safety.

¢ We may use or disclose your PHI if you are a member of the military as required by armed
forces services, and we may also disclose your PHI for other specialized government functions
such as national security or intelligence activities.

¢ We may disclose your PHI to workers' compensation agencies for your workers' compensation
benefit determination.

e We will, if required by law, release your PHI to the Secretary of the Department of Health and
Human Services for enforcement of HIPAA.

In the event that applicable law, other than HIPAA, prohibits or materially limits our uses and
disclosures of Protected Health Information, as described above, we will restrict our uses or disclosure
of your Protected Health Information in accordance with the more stringent standard.

RIGHTS THAT YOU HAVE

Access to Your PHI — You have the right of access to copy and/or inspect your PHI that we maintain
in designated record sets. Certain requests for access to your PHI must be in writing, must state that
you want access to your PHI and must be signed by you or your representative (e.g., requests for
medical records provided to us directly from your heaith care provider). Access request forms are
available from [Insert company name] at the address below. We may charge you a fee for copying and
postage.

Amendments to Your PHI — You have the right to request that PHI that we maintain about you be
amended or corrected. We are not obligated to make all requested amendments but will give each
request careful consideration. To be considered, your amendment request must be in writing, must be
signed by you or your representative, and must state the reasons for the amendment/correction request.
Amendment request forms are available from us at the address below.

Accounting for Disclosures of Your PHI — You have the right to receive an accounting of certain
disclosures made by us of your PHI. Examples of disclosures that we are required to account for
include those to state insurance departments, pursuant to valid legal process, or for law enforcement
purposes.  To be considered, your accounting requests must be in writing and signed by you or your
representative. Accounting request forms are available from us at the address below. The first
accounting in any 12-month period is free; however, we may charge you a fee for each subsequent
accounting you request within the same 12-month period.



Restrictions on Use and Disclosure of Your PHI — You have the right to request restrictions on
certain of our uses and disclosures of your PII for insurance payment ot health care operations,
disclosures made to persons involved in your care, and disclosures for disaster relief purposes. For
example, you may request that we not disclose your PHI to your spouse. Your request must describe
in detail the restriction you are requesting. We are not required to agree to your request but will
attempt to accommodate reasonable requests when appropriate. We retain the right to terminate an
agreed-to restriction if we believe such termination is appropriate. In the event of a termination by us,
we will notify you of such termination. You also have the right to terminate, in writing or orally, any
agreed-to restriction. You may make a request for a restriction (or termination of an existing
resiriction) by contacting us at the telephone number or address below.

Request for Confidential Communications — You have the right to request that communications
regarding your PHI be made by alternative means or at alternative locations. For example, you may
request that messages not be left on voice mail or sent to a particular address. We are required to
accommodate reasonable requests if you inform us that disclosure of all or part of your information
could place you in danger. Requests for confidential communications must be in writing, signed by
you or your representative, and sent to us at the address below,

Right to a Copy of the Notice — You have the right to a paper copy of this Notice upon request by
contacting us at the telephone number or address below.

Complaints — If you believe your privacy rights have been violated, you can file a complaint with us
in writing at the address below. You may also file a complaint in writing with the Secretary of the

U.S. Department of Health and Human Services in Washington, D.C., within 180 days of a violation of
your rights. There will be no retaliation for filing a complaint.

FOR FURTHER INFORMATION
If you have questions or need further assistance regarding this Notice, you may contact Apollo Career

Center’s Privacy Office by writing to: Apollo Career Center, Attn: Privacy Officer, 3325 Shawnee
Road, Lima, Ohio 45806.

EFFECTIVE DATE
This Notice 1s effective October 1, 2021.



NOTICE REGARDING WELLNESS PROGRAM

Allen County Schools Health Plan Wellness Program is a voluntary wellness program available to
all employees. The program is administered according to federal rules permitting employer-
sponsored wellness programs that seek to improve employee health or prevent disease, including
the Americans with Disabilities Act of 1990, the Genetic Information Nondiscrimination Act of
2008, and the Health Insurance Portability and Accountability Act, as applicable, among others, If
you choose to participate in the wellness program you will be asked to complete a voluntary
health risk assessment or "HRA" that asks a series of questions about your health-related activities
and behaviors and whether you have or had certain medical conditions (e.g., cancer, diabetes, or
heart disease). You will also be asked to complete a biometric screening, which will include a
blood test for blood sugar, cholesterol and triglycerides. You are not required to complete the
HRA or to participate in the blood test or other medical examinations.

However, employees who choose to participate in the wellness program will receive an incentive
of $25 gift card for participating in the biometric screening. Although you are not required to
complete the HRA or participate in the biometric screening, only employees who do so will
receive $25 gift card.

Additional incentives of up to $30 may be available for employees who participate in certain
health-related activities activity challenges, stress relief, weight loss or achieve certain health
outcomes. If you are unable to participate in any of the health-related activities or achieve any of
the health outcomes required to earn an incentive, you may be entitled to a reasonable
accommodation or an alternative standard. You may request a reasonable accommodation or an
alternative standard by contacting Julie Moore, RDN, LD at 419-222-1836 (x120) or
julie.moore(@staff.allencountyesc.org.

The information from your HRA and the results from your biometric screening will be used to
provide you with information to help you understand your current health and potential risks, and
may also be used to offer you services through the wellness program, such as one-on-one health
coaching. You also are encouraged to share your results or concerns with your own doctor.

Protections from Disclosure of Medical Information

We are required by law to maintain the privacy and security of your personally identifiable health
information. Although the wellness program and Allen County Schools Health Plan may use
aggregate information it collects to design a program based on identified health risks in the
workplace, Allen County Schools Health Plan Wellness Program will never disclose any of your
personal information either publicly or to the employer, except as necessary to respond to a
request from you for a reasonable accommodation needed to participate in the wellness program,
or as expressly permitted by law. Medical information that personally identifies you that is
provided in connection with the wellness program will not be provided to your supervisors or
managers and may never be used to make decisions regarding your employment.



Your health information will not be sold, exchanged, transferred, or otherwise disclosed except to
the extent permitted by law to carry out specific activities related to the wellness program, and
you will not be asked or required to waive the confidentiality of your health information as a
condition of participating in the wellness program or receiving an incentive. Anyone who receives
your information for purposes of providing you services as part of the wellness program will
abide by the same confidentiality requirements. The only individual(s) who will receive your
personally identifiable health information is (are) Julie Moore, RDN, LD in order to provide you
with services under the wellness program.

In addition, all medical information obtained through the wellness program will be maintained
separate from your personnel records, information stored electronically will be encrypted, and no
information you provide as part of the wellness program will be used in making any employment
decision. Appropriate precautions will be taken to avoid any data breach, and in the event a data
breach occurs involving information you provide in connection with the wellness program, we
will notify you immediately.

You may not be discriminated against in employment because of the medical information you
provide as part of participating in the wellness program, nor may you be subjected to retaliation if
you choose not to participate.

If you have questions or concerns regarding this notice, or about protections against
discrimination and retaliation, please contact Julie Moore, RDN, LD at 419-222-1836 (x120) or
julie.moore(@staff.allencountyesc.org.



Health Insurance Marketplace Coverage Form Approved

OMB No. 1210-0149

Options and Your Health Coverage (expires 12-31-2026)

PART A: General Information

Fven if you are offered health coverage through your employment, you may have other coverage options through the
Health Insurance Marketplace (*"Marketplace”). To assist you as you evaluate options for you and your family, this notice
provides some basic information about the Health insurance Marketplace and health coverage offered through your
employment.

What is the Health Insurance Marketplace?

The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The Marketplace
offers “one-stop shopping" to find and compare private health insurance options in your geographic area.

Can | Save Money on my Health Insurance Premiums in the
Marketplace?

You may qualify to save money and lower your monthly premium and other out-of-pocket costs, but only If your employer
does not offer coverage, or offers coverage that is not considered affordable for you and doesn’t meet certain minirmum
value standards (discussed below). The savings that you're eligible for depends on your household income. You may also
be eligible for a tax credit that lowers your costs.

Does Employment-Based Health Coverage Affect Eligibility for
Premium Savings through the Marketplace?

Yes. If you have an offer of health coverage from your employer that is considered affordable for you and meets certain
rminimum value standards, you will not be eligible for a tax credit, or advance payment of the tax credit, for your
Marketplace coverage and may wish to enroll in your employment-based health plan. However, you may be eligible for a
tax credit, and advance payments of the credit that lowers your monthly premium, or a reduction in certain cost-sharing, if
your employer does not offer coverage to you at all or does not offer coverage that is considered affordable for you or meet
minimum value standards, If your share of the premium cost of all plans offered to you through your employment is more
than g.12%* of your annual household income, or if the coverage through your employment does not meet the "minimum
value” standard set by the Affordable Care Act, you may be eligible for a tax credit, and advance payment of the credit, if
you do not enroll in the employment-based health coverage. For family members of the employee, coverage is considered
affordable if the employee’s cost of premiums for the lowest-cost plan that would cover alt family members does not
exceed g.12% of the employee’s househoid income. 22

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered through your
employment, then you may lose access to whatever the employer contributes to the employment-based coverage. Also,
this employer contribution -as well as your employee contribution to employment-based coverage- is generally excluded
from income for federal and state income tax purposes, Your payments for coverage through the Marketplace are made on
an after-tax basis. In addition, note that if the health coverage offered through your employment does not meet the
affordability or minimum value standards, but you accept that coverage anyway, you will not be eligible for a tax credit. You
should consider all of these factors in determining whather to purchase a health plan through the Marketplace.

* Indexed aanually; see hitps:/fwww.irs.gov/pubfirs-dropfrp-22-34.pdf for 2o23.

* An employer-sponsored or other employment-based health plan meets the "minimum value standard" if the plan’s share of the total allowed benefit costs covered by the
pian is no less than 60 percent of such costs. For purposes of eligibility Tor the premium tax credit, to meet the “minimum value standard,” the health plan must
also provide substantial coverage of both inpatient hospital services and physician services.



When Can | Enroll in Health Insurance Coverage through the
Marketplace?

You can enroll in a Marketplace health insurance plan during the annual Marketplace Open Enroliment Period. Open
Enrollment varies by state but generally starts November 1 and continues through at least December a5,

Qutside the annual Open Enrollment Period, you can sign up for health insurance if you qualify for a Special Enrollment
Period. in general, you qualify for a Special Enroliment Period if you've had certain qualifying life events, such as getting
married, having a baby, adopting a child, or losing eligibility for other health coverage. Depending on your Special
Enrollment Period type, you may have 6o days before or 6o days following the qualifying life event to enroll in a
Marketplace plan.

There is also a Marketplace Special Enroliment Period for individuals and their families who lose eligibility for Medicaid or
Children’s Health Insurance Program (CHIP) coverage on or after March 31, 2023, through July 31, 2024. Since the onset of
the nationwide COVID-19 public health emergency, state Medicaid and CHIP agencies generally have not terminated the
enrollment of any Medicaid or CHIP beneficiary who was enrolled on or after March 18, 2020, through March 32, 2023. As
state Medicaid and CHIP agencies resume regular eligibility and enrollment practices, many individuals may no longer be
eligible for Medicaid or CHIP coverage starting as early as March 31, 2z023. The U.5. Department of Health and Human
Services is offering a temporary Marketplace Special Enrollment period to allow these individuals to enroll in
Marketplace coverage.

Marketplace-eligible individuals who live in states served by HealthCare.gov and either- submit a new application or update
an existing application on HealthCare.gov between March 31, 2023 and July 31, 2024, and attest to a termination date of
Medicaid or CHIP covaerage within the same time period, are eligibie for a 6o-day Special Enrollment Period. That means
that if you lose Medicaid or CHIP coverage between March 3a, 2023, and July 31, 2024, you may be abie to enroll in
Marketplace coverage within 6o days of when you lost Medicaid or CHIP coverage. In addition, if you or your family
members are enrolled in Medicaid or CHIP coverage, it is important to make sure that your contact information is up to date
to make sure you get any information about changes to your eligibility. To learn more, visit HealthCare.gov or call the
Marketplace Call Center at 1-800-318-2596. TTY users can call 1-855-88g-4325.

What about Alternatives to Marketplace Health Insurance
Coverage?

if you or your family are eligible for coverage in an employment-based health plan (such as an employer-sponsored health
ptan), you or your family may also be eligible for a Special Enrollment Period to enroll in that health plan in certain
circumstances, including if you or your dependents were enrolled in Medicaid or CHIP coverage and lost that coverage.
Generally, you have 6o days after the loss of Medicaid or CHIP coverage to enroll in an employment-based health plan, but
if you and your family lost eligibility for Medicaid or CHIP coverage between March 31, 2023 and July 10, 2023, you can
request this special enrollment in the employment-based health plan through September 8, 2023. Confirm the deadline
with your employer or your employment-based health plan,

Alternatively, you can enrcll in Medicaid or CHIP coverage at any time by filling out an application through the Marketplace
or applying directly through your state Medicaid agency, Visit https:/fwww_healthcare.govfmedicaid-chip/getting-
medicaid-chip/ for more details.

How Can | Get More Information?

For more information about your coverage offered through your employment, please check your health plan’s summary
plan description or contact Marfa Rellinger, Treasurer/CFO.

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the
Marketplace and its cost, Please visit HealthCare.gov for more information, including an online application for health
insurance coverage and contact information for a Health Insurance Marketplace in your area,



PART B: Information About Health Coverage Offered by Your
Employer

This section contains information about any health coverage offered by your employer. If you decide to complete an
application for coverage in the Marketplace, you will be asked to provide this information. This information is numbered to

correspond to the Marketplace application.

Here is some basic information about health coverage offered by this employer:
« Asvyour employer, we offer a health plan to:
All employees. Eligible employees are:

FFull time staff

[x]

4 Some employees. Eligible employees are:

s«  With respect to dependents:
x] We do offer coverage. Eligible dependents are:

Subscriber’s legal spouse; subscriber’s or the subscriber’s spouse’s children, including natural children,
stepchiidren, newborn and legally adopted children; also children determined to be covered by a QMCSO; also
children for whom the subscriber or subscriber’s spouse is a legal guardian.

[l  We do not offer coverage.

] if checked, this coverage meets the minimum value standard, and the cost of this coverage to youis intended to be
affordable, based on employee wages.

**%  Even if your employer intends your coverage to be affordable, you may still be eligible for a premium discount
through the Marketplace. The Marketplace will use your household income, atlong with other factors, to
determine whether you may be eligible for a premium discount. If, for example, your wages vary from week to
week (perhaps you are an hourly employee or you work on a commission basis), if you are newly employed mid-
year, or if you have otherincome losses, you may still qualify for a premium discount.

If you decide to shop for coverage in the Marketplace, HealthCare.gov will guide you through the process. Here's the
employer information you'll enter when you visit HealthCare.gov to find out if you can get atax credit to lower your monthly

premiums,
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